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To: transport@greystokevillage.co.uk <transport@greystokevillage.co.uk>
Subject: Not quite November - BUG update.
 
﻿
Hello m'dears, I hope all is well with you and you're staying warm and dry. 

Mid November sees our bus timetable change and I'm having lots of conversations about that with people I see in Greystoke. Overall I'm hearing that it seems like a positive change; it was based on lots of feedback about the complexity of the first iteration of our timetable; and I hope you know your opinions have been heard and acted upon (where we have ability to influence it). 

I love hearing your bus stories and ideas, we try and share what we can on the group facebook page and in the parish Together magasine but I know that doesn't reach everyone. It feels like it's time for a bigger open meeting again to run through these new ideas and see what we think might fly. Plus of course, I'm just one person (holding down two jobs and looking after a very demanding diva of a dog - photo below) and I shouldn't be trying to do this by myself. 

So, I'm in touch with our village hall to see what dates are available in November. I travel quite a bit with one of my jobs now and so it might be a weekend afternoon, but as soon as I have a date I'll confirm and advertise.

I've popped some of those ideas below, along with a link to the councils bus pass page - people with a disability, those lucky enough to be at state pension age and those aged 5-20 are all eligible for one pass or another; so do please have a look. Bus passes | Westmorland and Furness Council

All the best, Pam



Ideas from keen bus users (some of these ideas I've copied verbatim). I am keen to discuss them all and see what we might get off the ground:

1. We go door to door with a copy of the new timetable and have a chat with people about using the service; see what the barriers are, how often people might use it and get people to understand the service will be withdrawn if it isn't used.

2. Thinking of the bus service as another thing we volunteer to support ie persuade folk to treat the bus service as just another local, vital facility that needs volunteers to keep it going. It would be a case of appealing to folk’s altruistic side/better nature to think about “volunteering” to take a trip every so often for the sake of others for whom the bus is more necessary, even vital if they don’t drive etc. Their voluntary trip - admittedly at a cost to them - could help to boost the numbers our way between now and March 2026. If folk thought they were helping future users to have a thriving bus service which helped the village overall it could be useful.

3. A couple or a family who normally drive in to town to do the “big shop” together might be persuaded to go in by car but - once the boot is full of goodies - the other person/rest of the family could all come back on the bus together - this could work with the help of the schoolchildren encouraging their parents to take this up every so often. There could even be some form of root system so that everyone knows it is their turn to take the trip in knowing that a.n.other is doing the same thing that afternoon, next day etc. I thought maybe if we could get the school and therefore the children themselves to encourage their parents with this one...?

4. It's possible that a number of over 66’s who are eligible for the ENCTS pass have never taken up the option due to not having the will or impetus to fill in the form perhaps thinking the bus is not for them and will not venture out if they have to pay the £3 fare each way but might of they had the pass. Also many do not use a phone (needed for the ID photo) or internet or have trouble filling in forms in general. An untapped seam of potential users here he reckons who we could reach out to with offers of form-filling assistance/ID photo etc. Reaching out may be difficult if they don’t use tech.


NB You are receiving this email because you expressed an interest in the Bus User / Action Group. Please let me know if you'd rather not receive them and I will remove you from my distribution list.

